
Examples of Utility Community Engagement and Energy Equity Efforts

Reviewed all types of utilities 
in all regions of the U.S.

The included utilities serve regions in the 
U.S. north (24%), east (26%), south (20%), 

central (8%), and west (22%)
Investor Owned     Public Power 

Distribution Cooperatives
Power Agency/G&T      Multiple Utilities

Percentage of Activity Types

% of Reviewed Activities (n=57)

Distributional Justice (81%)
Procedural Justice (46%)
Recognition Justice (30%)

Community Engagement (47%)

Major programmatic, rate design, and infrastructure development decisions must also consider impacts on local communities. Engaging with local communities to 
incorporate energy justice into major decisions is crucial.

A NOTE ON UTILITY EQUITY RESEARCH

Use of terminology around utility 
equity activities are not consistent 
across the U.S.

IOUs, electric distribution 
cooperatives, and public power 
utilities all have different policy 
directives to maintain. 

Reporting requirements and 
guidelines around “equity-oriented” 
initiatives and program s are not 
standard and vary across the nation.

a U.S. Department of Energy Initiative Voices of Experience Addressing Equity

Identified sample of utility-led initiatives 
that promoted equity or engagement

Explored engagement and forms of 
equity pursued

Classified the activities using existing 
frameworks

Analyzed characteristics and identified 
trends and opportunities

FOR MORE INFORMATION ON THE VOICES OF EXPERIENCE INITIATIVE, GO TO
SMARTGRID.GOV/VOICES_OF_EXPERIENCE AND SEPAPOWER.ORG/VOICES-OF-EXPERIENCE/.


